Annual Complaints Performance and Service Improvement Report :2025

A Review of Complaints at Victoria AlImshouses in 2025

During the year only one complaint was received from a resident living in the 33 homes
owned by the Victoria AlImshouses Charity.

This complaint involved a disagreement between two residents over noise transmission
between adjoining flats which escalated into a verbal altercation between residents.

Following discussions with both parties they agreed to be more considerate towards
each other and the complaint was considered by all parties to have been resolved.

There were no other complaints, and none were referred to or investigated by the
Housing Ombudsman Service.

Learning from complaints to improve services

Issue Learning Point
Noise transmission and lack of | Having discussed the complaint at a
consideration for other residents meeting of the Board of Governors it was

recognised that it was not practical to
soundproof each of the residences.

The ethos of the almshouses is that
residents should be able to live in a
supportive community and are expected
to treat each other with respect.

It is therefore up to the residents to
ensure that they minimise any actions
which may result in creating a nuisance
to other residents.
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